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Survey for Supporters

Date: ______/_______________/________

1. Supported decision-making (user)
During the last period of assessment, could you list the most relevant decision user had to make?
1. .
2. .
3. .

What kind of support did you provide?


What was the reaction from the user to your support? (choose one or more responses, and fill in the gaps providing further details)
1. The user took all the decisions, some of them relying on supporter’s advice (Which decisions? What advice did you provide? 


2. The user took decisions but was not fully aware of consequences (Which consequences had they overlooked?)

3. The user was afraid about the responsibility they now had to carry as a result of the decision itself (Which?)

4. The user was unable to take some decisions (Which?) 
5. The user was able to take some decisions (Which?)
6. User was not able to take any decision (Why?)

What kind of strategies/measures did you take in order to improve the capacity of the person being supported to take decisions? And which kind of reaction did produce?


As you saw how the user reacted to the early support you gave, how did you later adapt your approach and support to help them with SDM?1. .
2. .
3. .




2. Supported decision making (supporter)

[bookmark: _GoBack]In what ways are you achieving the transition from the previous model (substituted decision-making) to supported decision-making (SDM) and what have you had to change in order to achieve that step forward?
(you can choose more options and respond to the corresponding recall questions)
1. Smooth transition, perfectly adapted (give examples of easy SDM  achieved)
2. Some decisions are hard to just support (which? Why is this?)
3. I think I need more guidance in some aspects (which? What would help you)
4. In some decisions, I may have exceeded my role of supporter (which? Please explain how you did this & why)
5. I am not able to support decisions yet (please explain why you think this is so)
6. I find it is hard to understand my new role and its boundaries (what boundaries cause you problems and why?)

How do you feel in relation to this change of role based on supporting instead of someone making users’ decisions on their behalf? Mark with an X
More satisfied
Neither satisfied nor unsatisfied
Less satisfied
Could you explain why you feel like this?


How did you assess the network of professionals, friends and relatives supporting the improvement of decision-making process?
	It is a really effective and coordinated network
	Some participants are more active and effective than others (who and why do you think this is?
Some participants are more aligned to implement supported decision-making and they develop their work with the right behaviour and attitudes, but other professionals still have to make the necessary steps or change their mindset.  (Can you (if possible give examples of each group and say why you think problems remain?)
The Network is substantially ineffective and ill coordinated (can you explain why this is so?)
Could you explain your assessment?


Overall, how you would improve the decision making support?
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